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Repair Demand by Ward

831

 Total Responses

87.6%

 Satisfaction with Contractor

April 2015 May 2015 June 2015

91.0% (299)85.7% (251)85.8% (281)

 Overall Rating by Month Repair Completed (No.Responses)
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 Ward Satisfaction Comparison - By Financial Year

Repairs & Maintenance: Satisfaction Financial Year Comparison
View customer satisfaction in each month of the financial year to date, split by Ward  RG1-13 / v1.0
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Repairs & Maintenance: Ward Demand Comparison
Displays repairs demand across wards, compared to previous period  RG1-9 / v1.0
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Repair Demand by Ward
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Repairs & Maintenance: Repair Volumes by Type
Breakdown of Repairs by Priority & Contract Type  RG1-11 / v1.0
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3.1K (16%)

3.5K (18%)

4.5K (23%)

Repais Issued by trade - Jan-June 2015

All

All
Repairs & Maintenance: Repairs Demand by Trade
View repairs demand spend by trade and month and identify properties with highest spend amounts  

Start     Jan 2015
 
End       Jun 2015

Since the commencement of the new Repairs & Maintenance contract in January 2015 trade level data is available which allows the service to further analyse repairs demand. This will be analysed
on a financial year level once sufficient data is available.
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Repairs & Maintenance: Completions Analysis
Proportion of Repairs completed in required timeframes & breakdown of average turnaround times  RG1-5 / v1.0
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1.0

1.1

 Average Working Days - Emergency

12.3 9.7

3.8 3.3

 Average Working Days - Urgent

40.7

27.3
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 Average Working Days - Routine

99.1%

97.2%

 Emergency Completions by Month

97.9% 97.5%

 Urgent Completions by Month

99.6% 97.1%

 Routine Completions by Month

Emergency Urgent Routine Grand Total

3,191 1,178 1,166 847 

 Number of Repairs Completed

97.2%  /  Pass

 % Emergency Repairs in Target

97.5%  /  Pass

 % Urgent Repairs in Target

97.1%  /  Pass

 % Routine Repairs in Target

End 30/06/2015

Start 01/06/2015All

Pri Descripti.. Job Description Address Contract Desc (group) 1 Working Days to Complete

Emergency ****PASSED TO OOH****Tnt broken in to last night back ground floor window will
not shut. - wooden window also close board up hole to back door..

20 St Francis Way, Chadwell St Mary, Grays, Essex,
RM164PD Inclusion 2

***PASSED TO OOH ****shletered housing electric door system not working unable
to buzz in- tnt has carers and ambulances have tried to buzz up and was unable t.. 37 Russell Road, Tilbury, Essex, RM18 7AH, RM187AH Inclusion 2

***PASSED TO OOH***As per to job RE255126 - wetroom - water is still not draining
and is badly flooding ..

20 Helford Court, Cample Lane, South Ockendon,
Essex, RM155RT

Inclusion 2

 Out of Target Repairs Detail



Damp & Mould Completed Surveys / Remedial Works
This dasboard displays the number of Damp & Mould Surveys & Remedial Works Completed

Total Surveys No. Proactive Surveys % Proactive Surveys Total Remedial Works No. Proactive Remedial
Works

% Proactive Remedial
Works

Overall % Remedial
Works
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Grand Total 66.9%
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